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Welcome to Cast

The sliding doors will open as you
come inside. These will not hurt
you.




When you arrive you will see the

Box Office in front of you. This is

where you can buy or collect your
tickets and ask for help.




This is the foyer area. Here you
might see lots of people waiting for
the show to start.




At the Box Office you may have to
wait in a line to get your ticket.

Many people will be watching the
same show, so there could be a
queue.

Your ticket will look similar to this:

Alice in Wonderland
Thu 05 April 2018 @ 18:00

Main Space Stalls 127
Please use door number 2




On the ticket you will see the name
of the show. [Tg ff

The date :

. : '3 ; Alice in Wonderland
and t] me the = ;hl Usi:'-\psl ﬁrzam(;p 1: 100
show starts.

The seat row
and number that you will sit on.

If you need the toilet they are to
the left of the box office and a
changing places loo on the right.

(.‘_E\ There are toilets upstairs too.

toilet




There is a café at Cast where you
can buy food and drink.

You can get a free glass of water if
you would like one.

WATER

| Please help yourself




Cast Theatre has two levels, the
ground level is called the stalls and
the upper level is called the circle.

If you are sitting in the circle you

will walk up the stairs or use the
lift.




You may hear this announcement
“Ladies and gentlemen, the Main
Space is now open” or “Please take
your seats, this evening’s
performance is about to begin”
your ticket will say which door to

use/

Alice in Wonderland
Thu 05 April 2018 @ 18:00

Main Space Stalls 127
Please use door number 2

There are lots of people called
Ushers who will help you find the
right door. There are also signs
telling you where to go and if there
is smoke or loud bangs.
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e Usher will take your ticket.

As you enter the
theatre you will make
| your way to your seat




Seat

There may
be an announcement at the start of
the show. The lights may begin to
dim and the room could get darker.
When this happens everyone will go

quiet.
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Remember: if you have a mobile
phone- please turn it off.

When the sh s you will see
actors come on to the stage.

If they perform a song, people like
to clap their hands at the end.



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiNnZTqiabcAhWkzIUKHQBMA88QjRx6BAgBEAU&url=http://www.bibliorpl.com/en/signs/963-self-adhesive-vinyl-sign-no-cell-phones.html&psig=AOvVaw3igBzZPvUj6hYxC1V_JjPg&ust=1531914866603626

If you feel like it is too loud, you
can ask to borrow some ear
defenders from the box office.

Some shows
can have
flashing lights,
loud music and
bangs.

If you feel unhappy, let an usher
know and they can take you to a
quieter space such as the
latecomer’s booths at the back of
the theatre to watch the show.




Most shows have a break of 20
minutes which is called an interval.

quite long. Some people
have a snack or a drink.




Once the interval is over, you will
hear an announcement to go back
into the theatre to watch the
second half of the show.

At the end of the show most people
will clap and the actors will bow.




After the show some of the
audience may stay for a drink and a
chat, some may leave.

Thank you for visiting Cast - we
hope to see you again soon!




For more information about how

we can support your visit, please
contact Emily on 01302 303959.

Emily@castindoncaster.com

WWW.castindoncaster.com/access
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